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ABSENTEEISM 
12-1 
Leigh, J. Paul. 
Sex differences in absenteeism. Industrial relations, 22:349-361, Fall 1983. 
Descriptors: *Absenteeism--Research / *Absenteeism rates. 


ASSESSMENT CENTERS 
12-2 
Souder, William E. and Anna M. Leksich. 


Assessment centers are evolving toward a bright future. Personnel administrator, 
28:80-82+, November 1983. 


Descriptors: *Assessment centers / *Assessment centers--Administration. 





CAREER PLANNING 

12-3 

Ingram, Earl, II, and William F. Giles. 
Developing an information base for the career planning interview. Personnel 
administrator, 28:88-90+, November 1983. 


Descriptors: *Career planning / *Career counseling / *Employee development. 





CAREER STAFFING 

12-4 

Bucalo, John P. 
Good advertising can be more effective than other recruitment tools. Personnel 
administrator, 28:73-79, November 1983. 


Descriptors: *Advertising--Recruitment / *Recruitment--Methods. 





12-5 
Davidson, Jeff. 


Planning for the loss of a key employee. Supervisory management, 28:32-34, 
November 1983. 


Descriptors: *Career staffing--Methods / Training / Personnel utilization. 


12-6 

Esposito, Michael D. 
An action plan for dealing with employment agencies. Personnel journal, 
62:836-839, October 1983. 


Descriptors: ‘*Career staffing--Methods / *Recruitment--Methods / *Employment 
agencies 7 Employment services / Placement. 


12-7 
Stoops, Rick. 
Employee referral programs. Personnel journal, 62:690+, September 1983. 
Descriptors: *Recruitment--Methods / *Awards. 


12-8 
Stoops, Rick. 
Managing recruitment costs. Personnel journal, 62:612+, August 1983. 


Descriptors: *Recruitment--Costs / *Recruitment--Administration / 
Audits, Internal. 





CAREER STAFFING (Cont'd) 
12-9 1e122.9 .Un35v 
U.S. Office of Personnel Management. 
The validity and utility of alternative predictors of job performance; prepared 
by John E. Hunter and Ronda F. Hunter for Staffing Group. Washington; U.S. 
Govt. Print. Off., 1983. 34p. (OPRD report 83-4) 
Descriptors: *Selection--Research / *Prediction of occupational success-- 
Research. 


CHANGE, ORGANIZATIONAL 
12-10 
lake, Robert R. and Jane S. Mouton. 
Out of the past: how to use your organization's history to shape a better 
future. Training & development journal, 37:58-65, November 1983. 
Descriptors: *Change, Organizational--Methods. 





12-11 
Collins, Frank and Tom Moores. 
Microprocessors in the office: a study of resistance to change. Journal of 
systems management, 34:17-21, November 1983. 
Descriptors: *Change, Resistance to / *Offices--Automation. 


CIVIL SERVICE, FEDERAL 
12-12 
Reining, Robert J. 
Federal employee legislation--a new video game. Federal Bar news & journal 
(Federal Bar Association), 30:387-389, September-October 1983. 
Descriptors: *Civil service legislation / *Federal employees--Law and 
egislation / Federal government. 





12-13 
Sinzinger, Keith. 
Devine cites his goals. Federal times, 19:1+, November 7, 1983. 
Interview with Donald J. Devine, Director, U.S. Office of Personnel 
Management. 
Descriptors: ‘*Civil service / *Personnel administration / *U.S. Office of 
Personnel Management / Performance evaluation / Performance-based pay / 
Federal government. 


12-14 KF5370 .Un58c 1983 
U.S. General Accounting Office. Office of the General Counsel. 
Civilian personnel law manual. 2d ed. Washington, U.S. Govt. Print. Off., 
1983. 2v. (loose-leaf) 
Contents: Title 1, Compensation ; Title 2, Leave; Title 3, Travel; Title 4, 
Relocation. 
Descriptors: *Civil service--Law and legislation / *Personnel policies-- 
Wandbocks— acnuale, etc. / Federal government. 


COLLEGE GRADUATES 
12-15, s/c 
Moore, Thomas J. 
Tinker, tailor, waitress, clerk: is it worthwhile to go to college? Washington 
post, p. Cl+, October 23, 1983. 
Descriptors: *College graduates-~Employment--Research / *Underemployment-~ 
Statistics. 








COLLEGE GRADUATES (Cont'd) 
12-16 
Thomsen, David J. 
Rewarding the fast track employee. Personnel journal, 62:620+, August 1983. 
Descriptors: *Master of business administration degree recipients--Pay / 
*Master of business administration degree recipients--Utilization. 





COMMUNICATION 
12-17 
Bloom, Stuart P. 


Policy and procedure statements that communicate. Personnel journal, 
62:711-714+, September 1983. 


Descriptors: *Communication in management / *Manuals, Administrative. 





12-18 
Brown, Maurice B. 


Unraveling the causes of poor performance. Supervisory management, 28:10-14, 
November 1983. 


Descriptors: “Communication in management / *Supervision / *Performance. 


12-19 2716.3 .M42c 
Mathews, Anne J. 


Communicate! a librarian's guide to interpersonal relations. Chicago, American 
Library Association, 1983. 79p. 
Descriptors: *Communication / *Human relations / *Public relations. 


12-20 
Pulich, Marcia A. 
How well do you hear? Supervisory management, 28:27-31, November 1983. 
Descriptors: *Listening / *Communication in management / Supervisors-- 
Abilities. 


COMPENSATION 

12-21 

Abowd, John M. and Mark R. Killingsworth. 
Sex, discrimination, atrophy, and the male-female wage differential. Industrial 
relations, 22:387-402, Fall 1983. 


Descriptors: *Pay rates--Research / *Women--Discrimination--Research / 
omen--Pay-~Research. 


12-22 

Barr, Robert A. 
Those “pension millionaires" in Congress. U.S. news & world report, 95:58, 
November 7, 1983. 


Descriptors: *Retirement benefits / *Members of Congress--Retirement / 
Federai government. 


12-23 
Britton, Donald E. 
Rational salary management. Personnel journal, 62:832-835, October 1983. 
Descriptors: *Compensation administration / *Pay administration. 





COMPENSATION (Cont'd) 
12-24 Ie52 .C77c 
Cook, Alice H. 
Comparable worth: the problem and states’ approaches to wage equity. Honolulu, 
Industrial Relations Center, University of Hawaii at Manoa, 1983. 84p. 
Descriptors: *Pay rates--History / *Pay rates--Law and legislation / State 
government. 


12-25 
Extejt, Marian M. 
Who gets the benefits after a divorce? Personnel journal, 62:790+, October 1983. 
Descriptors: ‘*Fringe benefits--Cases / *Divorce. 


12-26 
Herbert, Bruce E. 
Meanwhile, back at the office: wages and employment trends in entry-level 
clerical occupations. Occupational outlook quarterly, 27:17-22, Fall 1983. 
Descriptors: *Office workers--Pay / *Office workers--Employment / *Pay 
surveys. 


12-27 Ie52 .M56£ 
Meyer, Mitchell. 


Flexible employee benefit plans: companies’ experience. New York, Conference 
Board, 1983. 29p. (Report no. 831) 
Descriptors: ‘*Cafeteria compensation--Comparative studies. 


12-28 
[Pay.] Business week, p. 40-42, October 31, 1983. 


Contents: Passing along the pain of wage cuts; Management will keep a lid on 
white-collar pay. 


Descriptors: *New employees--Pay / *White collar workers--Pay / *Pay 
increases / Industry. 


12-29 s/c 
Pay equity and comparable worth. Industrial-organizational psychologist, 20:13-21, 
August 1983. 
Contents: Testimony for Congressional pay equity hearings, by Lorraine D. 
Eyde; Job evaluation and pay setting, by Donald P. Schwab; A proposed study of 
comparable worth, by Robert M. Guion. 


Lorraine D. Eyde is a psychologist, the U.S. Office of Personnel 
Management. 


Descriptors: *Pay rates / *Women--Pay. 


12-30 

Seithel, William W. and Jeff S. Emans. 
Calculating merit increases: a structured approach. Personnel, 60:56-68, 
September-October 1983. 


Descriptors: *Meritorious increases-~Administration / *Pay increases-- 
Administration / Performance-based pay--Administration. 





COMPENSATION (Cont'd) 
=. 


Spencer, Charles D. 
New trends in defined benefit plan administration. Employee benefit plan review, 
48:17-18, October 1983. 
Descriptors: Fringe benefit administration / Compensation administration. 


12-32 Ie55 .Un35seg 
U.S. Office of Personnel Management. 
Significant progress in pay-for-performance 1980-1982 [prepared by Office of 
Policy and Communications]. Washington, 1983. 9p. (P-80) 
Descriptors: *Performance-based pay--Administration--Evaluation / 
0.5. SF Fice of Personnel Management / Employee attitudes / Federal 
government. 


12-33 
Using flexible benefits to control employer costs. Employee benefit plan review, 
48:26+, October 1983. 
Descriptors: *Fringe benefits---Costs / *Fringe benefit administration / 
Compensation administration. 


12-34 
VanHuss, Susie H. and Elizabeth I. Walls. 
Secretarial compensation; an issue meriting careful study. Secretary, 43:5-7, 
August-September 1983. 
Descriptors: *Secretaries--Pay / *Pay surveys / *Secretaries-- 
Eesponsibilities. 


12-35 
Wood, Winston. 
Devine asks new pay survey. Federal times, 19:1+, October 31, 1983. 
Donald J. Devine is Director, U.S. Office of Personnel Management. 
Descriptors: *Pay surveys / *Pay comparability / *U.S. Office of Personnel 
Management / U.S. Bureau of Labor Statistics / Federal government. 


CONSULTANTS 
—_ 
McGivern, C. K. and S. Fineman. 
Research and consultancy: towards a conceptual synthesis. Journal of management 
studies (Gt. Brit.), 20:425-439, October 1983. 
Descriptors: ‘*Consultants / *Organizations--Research. 


12-37 
Malinconico, S. Michael. 
Managing consultants. Library journal, 108:2032-2034, November 1, 1983. 
Descriptors: “Management consultants / *Library administration. 


12-38 
Scharlatt, Harold. 
Customized training: great work if you can get it. Training, 20:42-44, 
August 1983. 
Descriptors: “Training consultants / *Training evaluation. 





CONSULTANTS (Cont'd) 
12-39 
Weiss, Laurie. 
Revisiting the basics of conflict intervention. Training & development journal, 
37:68-70, November 1983. 
Descriptors: *Consultants / *Conflict resolution. 


COUNSELING 
Berger, Michael A. 
The preservation of counseling in an era of cutback management. Personnel and 
guidance journal, 62:170-173, November 1983. 
Descriptors: *Employee counseling / *Cost reduction / Management. 


12-41 

Brewer, Jack and Carol Dubnicki. 
Relighting the fires with an employee revitalization program. Personnel journal, 
62:812-818, October 1983. 


Descriptors: *Employee counseling--Case studies / *Productivity improvement-- 
Case studies. 


12-42 
Fong, Margaret L. and Barbara G. Cox. 
Trust as an underlying dynamic in the counseling process: how clients test 
trust. Personnel and guidance journal, 62:163-166, November 1983. 
Descriptors: *Employee counseling / *Trust (Psychology). 


12-43 

Mollick, Lynn R. 
The corporation needs a psychologist. Occupational health and safety, 52:36-40, 
October 1983. 


Descriptors: *Employee counseling / *Psychologists / *Health, Employee / 
Stress, Psychological / Mental health / Absenteeism causes. 


12-44 
Reed, David J. 
One approach to employee assistance. Personnel journal, 62:648-652, August 1983. 
Descriptors: *Employee counseling--Case studies. 


DISCIPLINE 
+ | roe 


Pulich, Marcia A. 
What supervisors should know about discipline. Supervisory management, 28:20-24, 
October 1983. 


Descriptors: *Discipline / Supervisors--Responsibilities. 


ELECTRONIC DATA PROCESSING PERSONNEL 
12-46 
Guynes, Steve, Michael G. Laney and Robert Zant. 
Computer security practice. Journal of systems management, 34:22-26, June 1982. 
Descriptors: *Electronic data processing personnel / *Electronic data 
processing departments--Security measures. 








EMPLOYEE CONDUCT 
12-47 
Connolly, John F. 
Connick v. Myers: restricted freedom of speech for public employees. Federal 
Bar news & journal (Federal Bar Association), 30:390-394, September-October 1983. 
Descriptors: *Government employees--Civil rights--Cases / *Employee rights-- 
Cases F *Freedom of speech--Cases / State government. 








12-48 
Gassaway, Paul. 
Theft of computer time (or, is your operator secretly writing romances?). 
Office administration and automation, 44:41-43, November 1983. 
Descriptors: *Employee conduct / *Electronic data processing departments~- 
Security measures. 


12-49 
Saint James, Diane. 
Coping with sexual harassment. Supervisory management, 28:2-9, October 1983. 


Descriptors: *Harassment. 


12-50 
Wesman, Elizabeth C. 
Shortage of research abets sexual harassment confusion. Personnel administrator, 
28:60-62+, November 1983. 
Descriptors: *Harassment-~-Cases / Harassment--Law and legislation. 


EMPLOYEE HEALTH AND MEDICAL CARE 
12-51 
Lappe, Marc. 
Ethical issues in testing for differential sensitivity to occupational hazards. 
Journal of occupational medicine, 25:797-808, November 1983. 
Descriptors: *Medical and physical examinations--Evaluation / *Genetics. 





12-52 1e568 .Nlln 
National directory of drug abuse and alcoholism treatment and prevention programs, 
prepared by National Institute on Drug Abuse and National Institute on Alcohol 
Abuse and Alcoholism. Washington, U.S. Govt. Print. Off., 1983. 30l1p. 
(DHHS publication no. (ADM)83-321) 
Descriptors: *Alcoholics--Rehabilitation--Directories / *Drug abuse-- 
Treatment--Directories. 


12-53 

Seamonds, Bonnie C. 
Extension of research into stress factors and their effect on illness 
absenteeism. Journal of occupational medicine, 25:821-822, November 1983. 


Descriptors: *Health, Employee--Research / *Stress, Psychological-- 
Research 7 *Absenteeism causes. 


12-54 
Whelan, Elizabeth M. 
Slaying the VDT dragons. Across the Board, 20:56-62, November 1983. 
Descriptors: *Health, Employee / *Word processing personnel. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
12-55 
Goerth, Charles R. 
Pregnant workers have discrimination protection. Occupational health and safety, 
52:22-23, October 1983. 
Descriptors: *Women--Discrimination / *Pregnancy / *Maternity leave--Law and 
Tegislation. 





12-56 
Kohl, John P. and Paul S. Greenlaw. 
The Pregnancy Discrimination Act. Personnel journal, 62:752-756, September 1983. 
Descriptors: *Women--Discrimination / *Pregnancy / *Disability benefits-- 
Law =I Iegislation / Personnel policies--Research. 


12-57 

Mass, Michael A. 
The Pregnancy Discrimination Act: protecting men from pregnancy-based discrimi- 
nation. Employee relations law journal, 9:240-250, Autumn 1983. 


Descriptors: *Sex discrimination--Cases / *Insurance, Health--Cases / 
*¥Pregnancy. 


12-58 
Peterson, William B. and Michael C. Lynch. 
Limiting employer back-pay liability in employment discrimination cases: 
Ford Motor Co. v. EEOC. Employee relations law journal, 9:276-291, Autumn 1983. 
Descriptors: ‘*Discrimination--Cases / *Back pay / Remedies (Law). 





12-59 
St. George, Donna. 
Administration may have to shelve its relaxed minority hiring rules. National 
journal, 15:2170-2173, October 22, 1983. 
Descriptors: *Minority groups--Employment / *Contracts, Government / 
*0.S. Equal Employment Opportunity Commission--Rules and practice / Federal 
government. 


12-60 Ie152 .Un365re 
U.S. Commission on Civil Rights. 
Religion in the Constitution: a delicate balance. Washington, 1983. 79p. 
Descriptors: ‘*Religious discrimination--Cases / *U.S. Equal Employment 
Opportunity Commission--Rules and practice. 


ETHICS 


Fein, Bruce E. 
Promoting the President's policies through legal advocacy: an ethical imperative 
of the government attorney. Federal Bar news & journal (Federal Bar Associa- 
tion), 30:406-411, September-October 1983. 


Descriptors: *Government attorneys--Responsibilities / *Ethics / *Legal 
ethics 7 Federal government. 





ETHICS (Cont'd) 


Heide, Dorothy and James K. Hightower. 
Organizations, ethics and the computing professional. Journal of systems 

management, 34:38-42, November 1983. 
Descriptors: *Business ethics / *Electronic data processing personnel. 


12-63 
Ricklefs, Roger. 
Ethics in America; a WSJ/Gallup survey. Wall Street journal, 202:33, October 31, 
1983; 33, November 1, 1983; 33, November 2, 1983; 33+, November 3, 1983. 
Contents: Executives and general public say ethical behavior is declining in 
U.S.; On many ethical issues, executives apply stiffer standard than public; 
Public gives executives low marks for honesty and ethical standards; Executives 
apply stiffer standards than public to ethical dilemmas. 
Descriptors: ‘*Executives--Ethics / *Business ethics--Public opinion. 


12-64 
Sherwin, Douglas S. 
The ethical roots of the business system. Harvard business review, 83:183-192, 
November-December 1983. 
Descriptors: *Business ethics / *Organizations--Climate. 


EXECUTIVES 
Morse, Marvin H. 
The administrative law judge: a new direction for the corps? Federal Bar 
& journal (Federal Bar Association), 30:398-401, September-October 1983. 
Descriptors: “Administrative law judges / *Administrative law judges-- 


Statistics / *Position classification / U.S. Office of Personnel Management / 
Federal government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
12-66 1d33 .C89b 
Culligan, Matthew J., Suzanne Deakins and Arthur H. Young. 
Back-to-basics management; the lost craft of leadership. New York, Facts on 
File, 1983. 157p. 
Descriptors: *Executives-~Abilities / *Executive effectiveness. 





12-67 
Everett, J. E. and B. W. Stening. 
Japanese and British managerial colleagues--how they view each other. Journal of 
management studies (Gt. Brit.), 20:467-475, October 1983. 
Descriptors: ‘*Executives--Characteristics--Research / *Executives-- 
Attitudes--Research / Overseas executives / National characteristics / Japan / 
Great Britain. 


12-68 1d33 .Ex3e 
Executive success; making it in management, edited by Eliza G. Collins. 
New York, Wiley, 1983. 542p. 
pescriptors: *Executives--Abilities--Addresses, essays, lectures / *Success 
in employment--Addresses, essays, lectures / *Executive effect iveness-- 
Addresses, essays, lectures. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
12-69 
Freifeld, Karen and Sheldon Engelmayer. 
Problem executives: companies try counseling instead of pink slip. World of 
work report, 8:65-67, September 1983. 
Descriptors: *Employee counseling / *Problem employees / *Execut ives-- 
Ghavesterist tes. 





12-70 
Horovitz, Bruce. 
Why some CEOs fail. Industry week, 219:52-54+, October 31, 1983. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Executive effectiveness. 


12-71 

Hunter, Bill. 
On the alert; how executives stay ‘plugged in." Industry week, 219:35-36, 
October 3, 1983. 


Descriptors: *Executives-~-Abilities / *Executives--Responsibilities / 
*Communication in management / Information sources. 


12-72 
Kiechell, Walter, III. 
Why executives don't compute. Fortune, 108:241+, November 14, 1983. 
Descriptors: *Executives--Characteristics / *Executives--Responsibilities / 
*Electronic data processing. 


12-73 
Nelton, Sharon. 


"The best boss I ever had"; successful business people recall the bosses who 
taught them the most. Nation's business, 71:38-41, September 1983. 


Descriptors: *Executives--Abilities--Case studies / *Execut ives-- 
Characteristics--Case studies. 


12-74 
Poole, Michael and others. 
Why managers join unions: evidence from Britain. Industrial relations, 
22:426-444, Fall 1983. 
Descriptors: *Execut ives--Characteristics--Research / *Union members / 
Great Britain. 


12-75 
Sharifzadeh, Mansour and Victor A. Kelson. 
Management styles in a technical setting. Supervisory management, 28:36-39, 
October 1983. 
Descriptors: *Executives--Characteristics / *Leadership style / *Engineers. 


12-76 
Thomsen, Dave. 


Hiring a compensation and benefits manager. Personnel journal, 62:694, 
September 1983. 


Descriptors: *Executives--Characteristics / Executives--Selection / 
Compensation administration. 





ESXECUTIVES--RESPONSIBILITIES 
12-77 
Christensen, Clayton M. 
"Bureaucrat' need not be a dirty word. Wall Street journal, 202:34, November 7, 
1983. 
Descriptors: *Executives--Responsibilities / *Federal employees / 
*Bureaucracy / Political executives / Federal government. 





12-78 
Kelber, Charles N. 
Developing managers; what Loretta didn't write. Bureaucrat, 12:57-58, 
Fall 1983. 
Commentary on Loretta Flanders’ article, "Qualifications and competence" in 
Bureaucrat, 12:48-50, Spring 1983. 
Descriptors: *Executives--Respousibilities / *Executives--Qualifi. ations / 
Senior executive service / Federal government. 


12-79 
Kinlaw, Dennis C. 
Getting motivated employees to perform. Supervisory management, 28:10-14, 
October 1983. 
Descriptors: *Executives--Responsibilities / *Performance. 


12-80 
Steele, Fritz. 
The ecology of executive teams: a new view of the top. Organizational dynamics, 
11:65-78, Spring 1983. 
Descriptors: *Executives--Responsibilities / *Team development / *Office 
layout. 


EXECUTIVES--TRAINING 
12-81 
Anderson, James G. and Kenneth N. Wexley. 
Applications-based management development. Personnel administrator, 28:39-40+, 
November 1983. 
Descriptors: *Executives--Training-~Administration / *Management development 
Saiaetatstrecion. 





12-82 
Middlebrook, Bill J. and Frank M. Rachel. 
A survey of middle management training and development programs. Personnel 
administrator, 28:27+, November 1983. 
Descriptors: *Middle managers--Training--Administration / *Middle management. 


GROUP RELATIONS 
12-83 
Han, Pyung E. 
The informal organization you've got to live with. Supervisory management, 
28:25-28, October 1983. 
Descriptors: *Informal organization / *Group relations. 








HOURS OF WORK 
12-84 1e488 .Un35ar 
U.S. Office of Personnel Management. 
Alternative work schedules experiment; final report. Prepared by Compensation 
Group. Washington, 1982. lv. 
Descriptors: *Flexible working hours--Administration--Evaluation / *Flexible 
working hours--Law and legislation / Federal government. 





HUMAN RELATIONS 
12-85 
Baird, Lloyd and Kathy Kram. 
Career dynamics: managing the superior/subordinate relationship. Organiza- 
tional dynamics, 11:46-64, Spring 1983. 
Descriptors: *Human relations / *Intergroup relations / *Employee 
deve lopme 





nt. 


12-86 
Cheng, Joseph L. 
Organizational context and upward influence: an experimental study of the use of 
power tactics. Group & organization studies, 8:337-355, October 1983. 
Descriptors: *Power (Social sciences)--Research / *Organizational behavior-- 
Research. 


12-87 
Scott, Dow. 
Trust differences between men and women in superior-subordinate relationships. 
Group & organization studies, 8:319-336, October 1983. 
Descriptors: *Trust (Psychology)--Research / *Subordinates' appraisals-- 
Research 7 


*Supervisors--Evaluation / Antipathies and prejudices. 


INCENTIVE AWARDS AND PROGRAMS 
12-88 1e613.4 .Un35£ 1981/82 
U.S. Office of Personnel Management. 
Achievements 1982; Federal Incentive Awards Program annual report. Prepared by 
Workforce Effectiveness and Development Group. Washington, 1983. 16p. 
(WPS-IA5) 
Descriptors: *Incentive awards / Federal government. 





INSURANCE, HEALTH 
12-89 
Bolnick, Howard. 
Why small group programs fail. Best's review (life/health insurance edition), 
84:16+, October 1983. 
Descriptors: *Insurance, Health--Administrat ion--Evaluation. 





12-90 
MacDougald, James E. 
The missing link in cost containment. Best's review (life/health insurance 
edition), 84:34+, October 1983. 
Descriptors: *Insurance, Health--Costs. 








INSURANCE, HEALTH (Cont'd) 
Tz-3T 


McIlroy, Gary T. 
Health care cost containment in the 1980s. Compensation review, 15:15-31, 
Fourth quarter 1983. 
Descriptors: *Insurance, Health-~Administration / Cost control. 


INSURANCE, LIFE 
12-92 HG8766 .Am3L 1983 
American Council of Life Insurance. 
1983 life insurance fact book. Washington, 1983. 128p. 
Descriptors: *Insurance, Life--Statistics / *Insurance companies-~ 
Statistics / *Retirement--Statistics / Federal government. 





INTERVIEWING 
12-93 
Sherwood, Andrew. 
Exit interviews: don't just say goodbye. Personnel journal, 62:744-750, 
September 1983. 
Descriptors: *Exit interviews--Methods / *Exit interviews--Forms / 
Resignation. 


12-94 
Tharp, Charles G. 
A manager's guide to selection interviewing. Personnel journal, 62:636-639, 
August 1983. 
Descriptors: *Interviewing / *Interviewing--Methods. 


INVASION OF PRIVACY 
12-95 
Lewis, Paul R. 
Legal trends. Personnel administrator, 28:6-8, November 1983. 
Descriptors: *Lie detectors and detection--Law and legislation / Federal 
government / State government / Local government. 





12-96 
Yoder, Eric. 
Random ‘lie tests’ in store. Federal times, 19:1+, October 31, 1983. 
Descriptors: *Lie detectors and detection / Federal government. 


JOB ANALYSIS 
> = | 


- Ie32 .R63n 
Rohmert, Walter and Kurt Landau. 
A new technique for job analysis. New York, Taylor & Francis, 1983. 93p. 


Descriptors: *Job analysis--Methods / *Work measurement--Methods / *Job 
factors. 


JOB SATISFACTION 
e—_— 


1e543.9 .H77w 
Hopkins, Anne H. 
Work and job satisfaction in the public sector. Totowa, N.J., Rowman & 
Allanheld, 1983. 146p. 
Descriptors: *Job satisfaction research / State government. 





JOB SATISFACTION (Cont'd) 
12-99 
LaRocco, James M. 
Job attitudes, intentions, and turnover: an analysis of effects using latent 
variables. Human relations, 36:813-825, no. 9 1983. 
Descriptors: *Job satisfaction research / *Employee attitudes--Research / 
*Labor turnover--Research / Military personnel / U.S. Department of the Navy. 





12-100 

Lynch, Beverly P. and Jo Ann Verdin. 
Job satisfaction in libraries: relationships of the work itself, age, sex, 
occupational group, tenure, supervisory level, career commitment, and library 
department. Library quarterly, 53:434-447, October 1983. 


Descriptors: *Job satisfaction research / *Librarians--Attitudes / *Library 
technicians-—Attitudes. 


LABOR-MANAGEMENT RELATIONS 
12-101 
Castagnera-Cain, James. 
Using statutory law to resolve labor contract ambiguities. Employee relations 
law journal, 9:194-202, Autumn 1983. 
Descriptors: *Grievance arbitration--Law and legislation / *Arbitrators-- 
Tssponsibilities. 





12-102 
English, Carey W. 
For unions, another crack at public employees. U.S. news & world report, 
108:89-90, November 7, 1983. 
Descriptors: *Unions--Statistics / *Union organizing / Federal government 
State government / Municipal government. 


12-103 
Hoyman, Michele M. and Lamont E. Stallworth. 
Arbitrating discrimination grievances in the wake of Gardner-Denver. Monthly 
labor review, 106:3-10, October 1983. 
Descriptors: *Arbitration--Cases / *Discrimination--Cases. 





12-104 
Keisling, Phil. 
Money over what really mattered: where the air traffic controllers went wrong. 
Washington monthly, 15:10-14+, September 1983. 
Descriptors: *Labor-management relations / *Air traffic control operators / 
Strikes / Working conditions / Leadership style / U.S. Federal Aviation 
Administration / Federal government. 


12-105 
Porter, Andrew A. and Kent F. Murman. 


A survey of employer union-avoidance practices. Personnel administrator, 
28:66-71+, November 1983. 
Descriptors: *Representation election / *Union organizing / *Unions. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
Tidwell, Gary L. 
The supervisor's role in a union election. Personnel journal, 62:640-647, 
August 1983. 
Descriptors: *Representation election / *Supervisors--Responsibilities. 





LABOR TURNOVER 
12-107 
Blau, Francine D. and Lawrence M. Kahn. 
Unionism, seniority, and turnover. Industrial relations, 22:362-373, Fall 1983. 
Descriptors: *Labor turnover--Research / Union members / Seniority / 
Reduction in fo-ce. 





12-108 
Goddard, Robert W. 
How to stop employees from saying "I quit." Manage, 35:26-27, October 1983. 
Descriptors: *Labor turnover causes / *Resignation. 


12-109 
Horovitz, Bruce. 
Cut the baloney out of job previews. Industry week, 219:66, October 31, 1983. 
Descriptors: “Labor turnover causes / *Recruitment / *Interviewing. 


MANAGEMENT 
12-110 
Alston, Jon P. 
Three principles of Japanese management. Personnel journal, 62:758+, September 
1983. 
Descriptors: *Management methods / *Japan / Quality circles / Productivity 


improvement. 


12-111 1422.5 .B67t 
Bower, Joseph L. 
The two faces of management; an American approach to leadership in business and 
politics. Boston, Houghton Mifflin, 1983. 303p. 
Descriptors: ‘*Management--Comparative studies / *Political executives / 
Federal government. 


12-112 
Durlabhji, Subhash. 
Japanese-style American management: primary relations and social organization. 
Human relations, 36:827-840, no. 9 1983. 
Descriptors: *Management methods--Comparative studies / *Quality circles-- 
Evaluation / *Japan / Culture. 


12-113 
Licker, Paul S. 
On beyond "Z": Japanese management style might Seuss us just fine. Journal of 
systems management, 34:10-13, October 1983. 
Descriptors: *Leadership style / *Japan / *Electronic data processing 
departments--Management / Quality circles. 





MANAGEMENT (Cont'd) 
12-114 14122 .M23p 1983 
McNichols, Thomas J. 
Policy making and executive action. 6th ed. New York, McGraw-Hill, 1983. 
908p. 
Descriptors: *Industrial management--Case studies / *Policy formulation--Case 
Studies / *Decision-making--Case studies. 


12-115 
Russ, Charles F., Jr. 
The relentless search for a quick solution. Personnel journal, 62:654-656, 
August 1983. 
Descriptors: *Management methods / Managerial grid / Management by 
objectives. 


12-116 
Schilit, Warren K. 
A manager's guide to efficient time management. Personnel journal, 62:736-738+, 
September 1983. 
Descriptors: *Time management / Executives. 


MOTIVATION 
i2- 
Kalleberg, Arne L. and others. 
Indianapolis/Tokyo work commitment study. Quality circle digest, 3:74-82, 
November 1983. 
Descriptors: ‘*Motivation--Comparative studies / *Organizational commitment-- 
Comparative studies / *Job satisfaction--Comparative studies / Japan / United 
States / Industry / Surveys / Employee attitudes. 


12-118 
Nave, James L. and Bob Thomas. 
How companies boost morale. Supervisory management, 28:29-33, October 1983. 
Descriptors: *Motivation--Methods / *Morale / Surveys. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
12-119 1e436 .B62d 
Bly, Robert W. and Gary Blake. 

Dream jobs; a guide to tomorrow's top careers. New York, Wiley, 1983. 2460p. 


Descriptors: *Occupations--Handbooks, manuals, etc. / *Career opportunities-- 
Wandbooks- manuals, etc. 





12-120 
Hoffman, Laura and Donna R. Dolan. 
Careers in online. Online, 7:12-16, November 1983. 
First in a series. 
Descriptors: ‘*Information specialists~--Career opportunities. 


12-121 
Sadek, Konrad E., Ronald W. Hull and Alexander E. Tomeski. 
Information systems professional's job transitions: its influence on informetion 
systems design. Journal of systems management, 34:21-29, August 1983. 
Descriptors: *Information specialists / *Electronic data processing 
caretanet 7 *Information systems. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
12-122 
Secretary facts 80s. Secretary, 43:17-22, October 1983. 
A compendium of several surveys compiled by Professional Secretaries Inter- 
national. 
Descriptors: ‘*Secretaries--Statistics / *Secretaries--Attitudes / 
*Secretaries--Responsibilities. 





OLDER WORKER 
Tz-IzZy- Ie156 .C79a 
Copperman, Lois F. and Frederick D. Keast. 
Adjusting to an older work force. New York, Van Nostrand Reinhold, 1983. 168p. 
Descriptors: *Older worker--Personnel policies / *Older worker--Employment / 
*Age discrimination--Law and legislation / Older worker--Pay. 


12-124 
Hagen, Robert P. 
Older workers; how to utilize this valuable resource. Supervisory management, 
28:2-9, November 1983. 
Descriptors: *Older worker--Utilization. 


ORIENTATION 
Ts 


Detrick, Ronald L. 
Helping employees make the transition from classroom to workplace. Supervisory 
management, 28:40-42, October 1983. 


Descriptors: *Orientation / *New employees--Personnel policies / High school 
graduates. 


OVERSEAS PERSONNEL 
12-126 s/c 
Barringer, Felicity. 
Bureaucrats instruct the Saudis. Washington post, p. Al5, November 14, 1983. 
Descriptors: *Overseas personnel--Statistics / Saudi Arabia / Federal 
government. 





PARAPROFESSIONALS 

12-127 

Harris, James N. and Thomas R. Hoffman. 
Para-professionals in system development. Journal of systems management, 
34:25-29, November 1983. 


Descriptors: *Paraprofessionals / *Systems analysts / Electronic data 
processing personnel. 





12-128 
Ulrich, Paul G. 


Legal assistants can increase your profits. American Bar Association journal, 
69: 1634-1638, November 1983. 
Descriptors: *Legal assistants--Responsibilities. 





PARTICIPATIVE MANAGEMENT 


Dewar, Don. 
Circles in trouble? Maybe you need a new facilitator. Quality circle digest, 
3:18-24, August 1983. 
Descriptors: “Quality circles--Administrat ion--Evaluation. 





12-130 
Grace, Kay S. 
Team building may enhance development effectiveness. Quality circle digest, 
3:64-73, November 1983. 
Reprinted from Fund Raising Management, July 1983. 
Descriptors: *Participative management / *Quality circles--Case studies / 
*Team Sevalequcee / Organizations, Nonprofit. 





12-131 
Hodgetts, Richard M. and Wendell V. Fountain. 
The Defense Department evaluates a quality circle program. Training & develop- 
ment journal, 37:98-100, November 1983. 
Descriptors: *Quality circles--Evaluation / U.S. Department of Defense / 
Questionnaires / Federal government. 


12-132 
Perry, Bernie. 
Quality circles won't work because..."It's just another program, a fad." Quality 
circle digest, 3:46-51, September 1983. 
Descriptors: *Quality circles-~Administrat ion--Evaluation. 


12-133 
Pickler, Lee. 
Quality circles in the systems environment. Journal of systems management, 
34:14-16, November 1983. 
Descriptors: *Quality circles / *Systems analysis. 


12-134 
Richards, Bob. 
After a false start...getting the quality circles process back on track. Quality 
circle digest, 3:68-76, September 1983. 
Descriptors: *Quality circles--Administrat ion--Evaluation. 


12-135 

Rowland, Alan D. 
Quality circles and work simplification! Competing or collaborating. Quality 
circle digest, 3:27-34, November 1983. 


Descriptors: “Quality circles--Case studies / *Work simplification / 
Literature reviews. 


12-136 
Volk, Gary F. 
What top levei managers need to know about quality circles. Quality circle 
digest, 3:45-52, August 1983. 
Descriptors: ‘*Quality circles~~Administration. 





PERFORMANCE EVALUATION 
12-137 
Allen, John T. 
PRQCII...Project "feedback" in Silicon Valley. Quality circle digest, 3:29-38, 
September 1983. 
PRQCII = Personnel Relations Quality Circle II. 
Descriptors: *Performance evaluation--Case studies / *Quality circles--Case 
studies / *Feedback (Psychology)--Case studies / Employee attitudes. 





12-138 
Blai, Boris, Jr. 


An appraisal system that yields results. Supervisory management, 28:39-42, 
November 1983. 


Descriptors: *Performance evaluation--Administration. 


12-139 
James, Randolph I. 
Building an effective performance feedback system; maximizing six essential 


variables. Performance & instruction journal (National Society for Performance 
and Instruction), 22:37-39, October 1983. 


Descriptors: *Performance evaluation--Methods / *Feedback (Psychology). 


12-140 1e398.5 .Un58n 
U.S. General Accounting Office. 
New performance appraisals beneficial but refinements needed. Washington, 1983. 
lv. (B-209522) 
Descriptors: *Performance eva: uation-~Administration--Evaluation / *Standards 
of Sie iielitece—-Aduialecret iee--Bvaiuet ice / *U.S. Office of Personnel 
Management / Federal governmet. 


PERSONNEL ADMINISTRATION 

12-141 Iell .C93c 1983 

Current issues in personnel management, edited by Kendrith M. Rowland, Gerald R. 

Ferris and Jay L. Sherman. 2nd ed. Boston, Allyn and Bacon, 1983. 428p. 

Descriptors: *Personnel administration-~Addresses, essays, lectures / 
*Performance evaluation--Addresses, essays, lectures / *Compensation-- 
Addresses, essays, lectures / Training / Labor-management relations / 
Productivity improvement. 





12-142 Iel9 .D63a 1981/82 
District of Columbia. Office of Personnel. 


Annual report, 1982. Washington, 1982. /74p. 
Descriptors: *Personnel administration--Statistics / *District of Columbia. 


12-143 
OPM adopts new method for checking compliance with personnel rules. Government 
employee relations report, 21:2217, November 14, 1983. 
Descriptors: *Personnel administration--Evaluation / *U.S. Office of 
SePSdaEsT Wecageneat Bn les and practice / Federal government. 





PERSONNEL ADMINISTRATION (Cont'd) 
12-144 Iell .SL5p 
Sloane, Arthur A. 
Personnel; managing human resources. Englewood Cliffs, N.J., Prentice-Hall, 
1983. 619p. 
Descriptors: *Personnel administration--Textbooks / *Career staffing-- 
Yeatborks 7 *Compensation administrat ion--Text books. 





PERSONNEL DEPARTMENTS 
12-145 
Rothwell, William J. 
The life cycle of HRD departments. Training & development journal, 37:74-76, 
November 1983. 
Descriptors: *Personnel departments-~Administration. 





12-146 
Rush, James C. and Jeffrey Gandz. 
Developing human resource managers. Business quarterly (Canada), 48:65-71, 
Autumn 1983. 
Descriptors: *Personnel directors--Responsibilities / Futures (of society). 


PERSONNEL RECORDS 
12-147 
Lee, Leonard S. 
Micrographic solutions for personnel systems. Journal of systems management, 
34:14-19, August 1983. 
perce apeers: *Personnel records / *Personnel information systens / 





icrororms. 


12-148 
Simon, Sidney H. 
The HRIS: what capabilities must it have? Personnel, 60:36-49, October 1983. 
HRIS = Human resource information systems. 
Descriptors: *Personnel records / *Personnel information systems / *Personnel 
information systems--Administration. 


PERSONNEL RESEARCH 
12-149 
Muchinsky, Paul M. 
Vocational behavior and career development, 1982: a review. Journal of 
vocational behavior, 12:123-178, October 1983. 
Descriptors: *Personnel research / *Personnel research--Bibliography / 
Literature reviews. 





12-150 
Scott, Dow, Diana Deadrick, and Stephen Taylor. 
The evolution of personnel research. Personnel journal, 62:624-629, August 1983. 
Descriptors: *Personnel research--Evaluation / *Personnel research--History. 


POLITICAL ACTIVITY 
12-151 
Riordan, Teresa. 
Hatch 22. Washington monthly, 15:32-38, November 1983. 
Descriptors: *Hatch Act / *Political activity / Federal government. 








POSITION MANAGEMENT 
12-152 s/C 
Hoffman, David. 
Curtailing GS 11-15 jobs eyed; 1985 budget plan seeks to reshape U.S. work force. 
Washington post, p. Al+, November 17, 1983. 
Descriptors: *Position management / *Downgrading / Grade inflation / 
Budget--U.5. / Federal government. 





PRODUCTIVITY 
12-153 
Fine, Harold R. 
Improving productivity -- Western versus Eastern styles. Government accountants 
journal, 32:42-49, Fall 1983. 
Descriptors: *Productivity improvement--Comparative studies / *Leadership 
Stele Ceaperet ive studies / *Japan. 


12-154 
Is the Japanese management model applicable to the American public sector? 
Symposium. Public productivity review, 2:103+, June 1983. 

Contents: The applicability of Japanese management techniques in the American 
public sector: some cultural considerations, by Gary Helfand; Robotics: effect 
on Japanese and American labor and a practical application in the New York City 
Department of Sanitation, by Arthur J. Hughes; The potential for application of 
quality circles in the American public sector, by Joyce Roll and David Roll; 
Productivity improvement and policy evaluation, by Stuart S. Nagel; Improving 
productivity and performance appraisal through the use of non-economic incen- 
tives by Gerald T. Gabris and William A. Giles. 

Descriptors: *Productivity improvement--Comparative studies / *Quality 

diselae T Mectecehie style--Comparative studies / National characteristics / 

Japan / State government. 


12-155 
MacDonald, Rod A. 
Productivity improvement through human resource systems. Business quarterly 
(Canada), 48:32-34, Autumn 1983. 
Descriptors: *Productivity improvement / Performance evaluation / Removal. 


12-156 1d214 .W58rp 
White House Conference on Productivity. Preparatory Conference on Private Sector 
Initiatives (August 2-4, 1983, Pittsburgh). Report of the Preparatory 
Conference ... Washington, U.S. Govt. Print. Off., 1983. 64p. 
Descriptors: *Productivity improvement--Conferences. 


PUBLIC ADMINISTRATION 
12-157 
Crutcher, John W. 
Privatizing the U.S. Postal Service. Vital speeches of the day, 50:29-32, 
October 15, 1983. 
Descriptors: *Contracts, Government / *U.S. Postal Service--Administration / 
Federat government. 








PUBLIC ADMINISTRATION (Cont'd) 
12-158 Iall .D59p 1983 
Dimock, Marshall E., Gladys 0. Dimock and Douglas M. Fox. 
Public administration. 5th ed. New York, Holt, Rinehart and Winston, 1983. 
44lp. 
Descriptors: *Public administration--Textbooks / *Civil service / *Management 
methods / Federal government. 





12-159 1476 .P92r No. 33 
President's Private Sector Survey on Cost Control in the Federal Government. 
Management office selected issues. Washington, 1983. 5v. 

Contents: Vol. 1, Publishing, printing, reproduction and audiovisual acti- 
vities; vol. 2, Travel and traffic management; vol. 3, Financial management in 
the Federal government; vol. 4, Wage setting laws: impact on the Federal 
government; vol. 5, Anomalies in the Federal work environment. 

Not available for interlibrary loan. 

Descriptors: *Cost control / *Government publications--Administration-- 

Evaluation / *Financial management--Evaluation / Copying services-- 

Administration--Evaluation / Travel--Administration / Contracts, Government-- 

Law and legislation / Electronic data processing--Administration--Evaluation / 

Federal government. 


REDUCTION IN FORCE 
12-160 
Siniscalco, Gary R. 
Reductions in force: minimizing exposure to contract, tort, and discrimination 
claims. Employee relations law journal, 9:203-219, Autumn 1983. 
Descriptors: *Reduction in force--Administration / *Age discriminat ion-- 
Cases. 





RELOCATION 
12-161 


Milbrandt, Gaylord F. 
Can relocation costs be managed? Personnel journal, 62:657-659, August 1983. 
Descriptors: *Relocation--Costs / *Relocation-~Administration. 


12-162 
Mills, Lavelle and Frank M. Rachel. 


The dilemma of compensation policy on domestic relocation. Compensation review, 
15:44-52, Fourth quarter 1983. 


Descriptors: *Relocation--Costs / *Fringe benefits--Surveys / *Moving 
expenses. 


12-163 
Werbel, James D. 


Job change: a study of an acute job stressor. Journal of vocational behavior, 
23:242-250, October 1983. 
Descriptors: *Relocation--Research / *Stress, Psychological--Research / 
Employee attitudes. 





RETIREMENT PLANNING 
12-164 
Hubbartt, William Ss. 
The growing controversy over retirement. Office administration and automation, 
44:35-37+, October 1983. 
Descriptors: *Retirement planning-~Case studies / *Retirement planning-- 
Administration. 





12-165 
Roth, Diane F. 
Why sponsor a preretirement program? Personnel journal, 62:720-722+, September 
1983. 
Descriptors: *Retirement planning-~Administration. 


SAFETY 
12-166 
Allen, Robert E. and Patricia Linenberger. 
The employee's right to refuse hazardous work. Employee relations law journal, 
9:251-275, Autumn 1983. 
Descriptors: *Safety--Cases / *Employee rights--Cases / *Employee conduct-- 
Cases ; Working conditions--Cases / Hazardous occupations. 


12-167 
Thomas, Roger. 
The case for structured safety training. Training, 20:61+, August 1983. 
Descriptors: *Safety education--Case studies. 


12-168 
U.S. President, 1981- (Ronald Reagan). 
Federal occupational safety and health. Memorandum from the President. 
October 11, 1983. Weekly compilation of Presidential documents, 19:1420, 
October 17, 1983. 
Descriptors: *Safety / *Accidents--Prevention / Goals / Federal government. 


SUPERVISION 

12-169 

Drapela, Victor J. 
Counseling, consultation, and supervision: a visual clarification of their rela- 
tionship. Personnel and guidance journal, 62:158-162, November 1983. 


Descriptors: *Supervision--Research / *Supervisors--Responsibilities / 
*Employee counseling--Research. 


12-170 1d33 .St3f 1983 
Steinmetz, Lawrence L. and H. Ralph Todd, Jr. 


First-line management; approaching supervision effectively. 3rd ed. Plano, 
Tex., Business Publications, 1983. 386p. 
Descriptors: ‘*Supervision--Textbooks / *Supervisors--Abilities / 
*Supervisors--Responsibilities. 





SUPERVISORS 
12-171 
Eisemann, Charles W. and Stuart L. Lourie. 
Grievance handling: how to carry the ball. Supervisory management, 28:35-38, 
November 1983. 
Descriptors: *Supervisors--Responsibilities / *Grievances. 


12-172 

Hawthorne, William B. and Bruce N. Davidson. 
The alcoholic's supervisor: another victim in need. Occupational health & 
safety, 52:28-29+, October 1983. 


Descriptors: *Supervisors--Responsibilities / *Alcoholic employees~~Personnel 
policies | *Problem employees. 


12-173 
Sherman, Geri. 


The quality of work relationships: a matter of supervisory style. Supervisory 
management, 28:16-18, November 1983. 


Descriptors: *Supervisors--Characteristics. 


TESTS 

T2-T7% Ie221 .Un35w 

U.S. Office of Personnel Management. 
What should the content of content validity be? Prepared by Lorraine D. Eyde, 
Ernest S. Primoff and Robert H. Hardt, Staffing Group. Washington, 1983. 29p. 
( OPRD-83-5) 


Descriptors: *Content validity--Research / Job analysis / Tests-- 
Construction. 


TRAINING 
12-175 
Blakemore, Arthur E. and Stuart A. Low. 
Race and the acquisition of and returns to OJT for youth. Industrial relations, 
22:374-386, Fall 1983. 
Descriptors: *On-the-job training--Research / *Afro-American youth-- 
Training 7 *On-the-job training--Mathematical models / Longitudinal studies. 


TRAINING ADMINISTRATION 
1Z-1/6 
Champ, Ted. 
Building a proactive training department. Training & development journal, 
37:78-80, November 1983. 
Descriptors: *Training departments-~Administration. 





12-177 
Faris, John P. 


Employee training: the state of the practice. Training & development journal, 
37:85-93, November 1983. 


Descriptors: *Training administration--Research. 





TRAINING ADMINISTRATION (Cont'd) 
12-178 ; 
Garen, Margo E. and Judy Daniel. 
Construct a training quality control system. Personnel administrator, 28:33-35+, 
November 1983. 
Descriptors: *Training administration / *Training planning. 





12-179 
Mayer, Hanna. 
Implementing needs assessment; some important considerations. Performance & 
instruction journal (National Society for Performance and Instruction), 22:21-23, 
October 1983. 
Descriptors: *Training needs analysis--Methods. 


12-180 
Nickols, Frederick W. 
Half a needs assessment; what is in the world of work and working. Performance 
& instruction journal (Naétional Society for Performance and Instruction), 
22:24-27, October 1983. 
Descriptors: *Training needs analysis. 


12-181 
Nunn, Sam. 
Training for the future. Labor law journal, 34:611-617, October 1983. 
Sam Nunn is a U.S. Senator from Georgia. 
Adapted from an address inserted in the Congressional Record, 
129:S11750-11753, August 4, 1983. 
Descriptors: *Training--Law and legislation / *Training costs--Law and 
legislation. 





12-182 
Richards, Richard A. 
Learning to live with the owl (an introduction to transition to training). 
Training, 20:50-53, September 1983. 
Descriptors: *Training administration / *Change, Organizational / 
*Supervisors--Training. 


12-183 
Rothwell, William J. 
Curriculum design in training: an overview. Personnel administrator, 28:53-54+, 
November 1983. 
Descriptors: *Training administration / *Curriculum planning. 


12-184 
Training and OD today. Group & organization studies, 8:287-318, September 1983. 
Contents: The integrative approach to OD: McGregor revisited, by Mark 
Mendenhall and Gary Oddou; How organization development can development organi- 
zational theory, by Jean M. Bartunek. 
Descriptors: *Training--Research / *Motivation theory--Research / 
*Organization development--Research. 





TRAINING ADMINISTRATION (Cont'd) 
12-185 
U.S. training census and trends report. Training, 20:30+, October 1983. 

Results of 1983 survey of employer-sponsored training and development acti- 
vities in the U.S. 

Partial contents: Introduction, by Jack Gordan; Training budgets ‘83: a case 
of the blahs, by Ron Zemke; Who receives training and what kind of training do 
they get? by Chris Lee; Development & delivery of training: media, methods and 
means, by Ron Zemke; Adult education in America, by Richard A. Swanson and Nancy 
R. Mosier; The state of training: where are we and where do we go from here?; 
Do trainers like their jobs? by Ron Zemke; How trainers rate training topics, by 
Jack Gordan; How much do trainers earn? by Chris Lee. 

Descriptors: *Training administration--Statistics / *Training officers-- 

Statistics / *Training administration--Case studies / Training costs / 

Training officers--Attitudes. 





12-186 
Vinton, Karen L., Arben 0. Clark and John W. Seybolt. 
Assessment of training needs for supervisors. Personnel administrator, 
28:45-46+, November 1983. 
Descriptors: *Training needs analysis / *Supervisors--Training-- 
Administration. 


12-187 
Winer, Leon. 
Applying strategic planning in human resource development. Training & develop- 
ment journal, 37:81-82+, November 1983. 
Descriptors: *Training planning--Methods. 


TRAINING EVALUATION 
12-1868 
Hoffman, Frank O. 
Training technology's next frontier: on-the-job performance objectives. 
Training, 20:57-59, September 1983. 
Descriptors: *Training evaluation / *Instructional objectives. 





12-189 
Kirkpatrick, Donald L. 
Four steps to measuring training effectiveness. Personnel administrator, 
28:19-21+, November 1983. 
Descriptors: *Training evaluation--Methods / *Training evaluation--Forms. 


12-190 
Rosenberg, Marc J. and William Smitley. 
Constructing tests that work. Training, 20:41-42+, September 1983. 
Descriptors: ‘*Training evaluation--Methods / *Tests--Construction. 


12-191 
Wehrenberg, Stephen B. 
Evaluation of training. Personnel journal, 62:608+, August 1983; 62:698+, 
September 1983. 
Descriptors: *Training evaluation / *Training evaluation--Methods. 





TRAINING METHODS 
12-192 
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